
TECHNICAL NOTE
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SUBJECT: DTW FOXPRO “GRPHFILE” Not Found Error

PROBLEM: In some installations of the DATATRACE® for Windows (DTW) version 3.41,
an error can occur when an attempt is made to print a graph. Following the
print attempt the following Program Error message appears:

It is frequently followed by the following Error message when you try to exit
the DTW program.

CAUSE: This problem is caused by an error in the Visual FoxPro 6.0 program that
was used to develop DTW 3.41. It occurs very infrequently and is related to
certain printer drivers.



CURE: The cure for this problem is to download and run the following program that
is on the Mesa Labs web site.

http://www.mesalabs.com/bin/rptfixup.exe

This should resolve the issue when using DTW 3.41. This problem was fixed
in Visual FoxPro 8.0 which was used to develop DTW 4.01.

http://www.mesalabs.com/bin/rptfixup.exe

